Orchard Surgery use the following organisations to process data
on our behalf. They are contractually bound to manage your

information securely.

Clinical System Provider

Website

Systm One (TPP)

https://www.tpp-uk.com/

Clinical Website
Commissioning Group
NWCCG https://www.norfolkandwaveneyccg.nhs.uk/
Confidential Waste Website
Services
Avena https://www.avenaconfidential.co.uk/
Couriers Website
ERS Medical ersmedical.co.uk/
Digital Scanning / Website
Redaction
iGPR www.igpr.co.uk/

Health Software

Website

AccurX

https://www.accurx.com/

Airmid

(SMS and Email direct from clinical system)
https://tpp- uk.com/products/airmid/

HR Service Providers

Website

Practice Index HR

https://practiceindex.co.uk/gp/staff/human-
resources-hr-services

IT Service Providers

Website

Arden & Gem CSU

https://www.ardengemcsu.nhs.uk/

Clarity Teamnet

https://agiliosoftware.com/teamnet/



https://www.avenaconfidential.co.uk/
http://ersmedical.co.uk/

Payroll / Finance

Website

PayeDoc

www.gppavyroll.org.uk/

Training Providers

Website

e-LH

www.e-Ifh.org.uk

Video Consultation
Software

Website

E-Consult / NHS App

https://econsult.net/primary-care/

Microsoft Teams

https://www.microsoft.com/en-gh/

Translation Services

Website

DA Languages

http://www.dalanguages.co.uk/

Website Providers

Website

Clarity Team Net

https://agiliosoftware.com/teamnet/

Docmail

https://www.docmail.co.uk/

E-Consult / NHS App

https://www.nhs.uk/nhs-app/about-the-nhs-
app/

Healthwatch Norfolk

https://healthwatchnorfolk.co.uk/

Other Providers

Website

Clinical Services Interface

https://www.interface-cs.co.uk/

Arden and Gem CSU

https://www.ardengemcsu.nhs.uk/

Wavenet

https://www.wavenet.co.uk/



http://www.gppayroll.org.uk/
https://econsult.net/primary-care/
https://www.microsoft.com/en-gb/

